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Good afternoon,

Here are a few things we wanted you to know about:

Southwest Detroit Community Office Update

Since 2019, the project team has prioritized community engagement by offering several
options for outreach. Community Offices have provided services to Delray/Southwest Detroit
and Sandwich/west Windsor, in addition to a toll-free public inquiry line and a dedicated email
account.

As construction nears completion, WDBA has reviewed the two community offices and will be
moving to an appointment-based system for Southwest Detroit. This change reflects the low
number of in-person visits and will allow WDBA to assign staff to other engagement methods
and maintain efficiencies. The majority of inquiries are received through phone or email, with
the project team receiving more than 5,400 inquiries since 2018.

Starting December 10, 2025, WDBA's Southwest Detroit Community Office will be open to the
public by appointment only. Appointments can be made by calling the toll-free public inquiry
line 1-844-322-1773 or by emailing info@wdbridge.com.

The project team is a proud member of the Southwest Detroit and Sandwich communities and
looks forward to our ongoing participation in-person community events and activities. This
change does not affect the Sandwich Community Office. Operations of the community offices
will continue to be reviewed and adjusted to meet the needs of both communities.

New Photo Galleries and Flyovers

Check out these new photo galleries and flyover footage of the Canadian Port of Entry and of
the Michigan Interchange.

At the Canadian Port of Entry crews are working on finishing touches and adding signage. At the
Michigan Interchange, work continues on the ramps connecting I-75 to the US Port of Entry with
signage installation underway. All five pedestrian bridges are nearing completion and local road
improvements continue with the installation of trees and signage.
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November Community Newsletter

The latest edition of the Gordie Howe International Bridge project community newsletter is live.
Read about the project schedule, aesthetic bridge lighting testing, community involvement and
navigating the Ports of Entry.



https://youtu.be/tJEszyeiQUA?si=zQ_Gd4lrhajJ9phy
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The Gordie Howe Internationsl Bridge project betwesn Windsor, Ontasnio and Detroit, Michigan will help move goods and
people more efficiently at this impartant trade gatewsy. Managed by Windsor-Detroit Bridge Authority (WDBA) and
working in collaboration with the State of Michigan, the project S being delivered through a pulblic-private partrership
[P} wihach will see Bridging Morth Armerica [BMA) design, bulld, finance, operate and maintain the bridge.

OPERATIONAL UPDATES
Project Schedule

Updates The project team is progressing well toward construction completion
i this year with opening as soon as early 2026, Like any large complex
Lighting Testing projgect, the team s currently focusing on commissioning and testing
- In the Community to ensure we identify any potential issues before opening the bridge
ting The Ports of te traffic. We are also providing border agencles sufficient time to
- achieve operational readiness on what is the largest and most
complex border crossing along the US-Canada border.

IN THIS EDITION

Emtry
Broadway Street Multi-Use

Path and Malden Park . E <
ad Are Open The exact opening date will depend on our ongoing quality reviews
and commissioning, as well as the need for our operating teams and
border agencies to achieve operational readiness. We will continue to
provide updates on the timelines as we move towards opening.
Caming seon

Customer account program to provide passengers with the most
convenient way to pay toll using pre-paid accounts.,

Dedicated Custormer Care team o support sccount program and
tolling needs.

Todl rates and policy.

Multi-use path policy and terms of use.
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